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What we do
Stafford House Study Holidays provides high quality 
summer English and activity courses for young learners, 
junior and teenage students. Our courses are based at 
university campuses or in prestigious private boarding 
schools. 

We enjoy a reputation for providing effective language 
lessons and running well-organised activities and 
excursions – all within a safe and friendly environment 
throughout the UK and USA.

The English lessons
Tuition is provided by qualified teachers, who have access 
to a wide range of materials and resources. We allow equal 
importance to both the academic and leisure parts of the 
programme and aim to encourage students to use the 
language rather than to ‘learn about’ the language.

The leisure programme
We provide a full weekly programme of on-site activities 
and excursions. These are planned and operated by our 
teams of motivated activities and welfare staff. 

We look forward to welcoming you to our centres in 
Summer 2012! 

Ruth Fenton
Director, Stafford House Study Holidays
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Monday Tueday Wednesday Thursday Friday Saturday Sunday

07:30 - 08:30 Breakfast Breakfast Breakfast Breakfast Breakfast Breakfast Breakfast

09:00 - 12:30

Placement 
test and 
induction 
lessons

English 
lessons: Topic 
e.g. British 
culture - 
reading & 
writing

English 
lessons: 
Topic e.g. 
Socialising - 
speaking & 
listening

English 
lessons: Topic 
e.g. Schools 
in Britain - 
vocabulary & 
grammar

English 
lessons: 
Review of 
week  and 
testing

Full-day 
included 
excursion, e.g. 
London

Optional 
excursion 
or onsite 
activities12:30 - 13:30 Lunch Lunch Lunch Lunch Lunch

14:30 - 17:00 Walking tour 
of local town

Football 
tournament 
or drama 
workshop

Half-day 
included 
excursion, e.g. 
Windsor

Volleyball 
tournament or 
arts workshop

"Mini 
Olympics" 
competition

18:30 - 19:30 Dinner Dinner Dinner Dinner Dinner Dinner Dinner

20:00 - 22:30
Welcome 
party and 
disco

Quiz night or 
sports

Casino night 
or arts and 
crafts

Talent show Fancy dress 
disco

Film night or 
sports Games night

Example timetable* (Classic Course)

* This timetable is for information purposes only; times, activities and excursions may differ from those shown, and during busy periods lessons may 
take place in the afternoon. In addition to the above, students receive supervised free time periods.
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Duration: 2–6 weeks

Age: 15-18 years

Cambridge is a vibrant and exciting city offering live theatre, 
music and comedy; summer festivals; museums and galleries; 
designer shops and fashionable cafes. 

CATS College Cambridge is a leading sixth form college 
offering pre-university programmes. It is located in the centre 
of academic Cambridge, famous for its University Colleges, 
immaculate green lawns and ancient buildings. 

Academic and Intensive English
•	 22.5 hours of English language lessons per week
•	 1 full-day excursion per week and evening activities included

Cambridge School of Visual & Performing Arts is a specialist 
Art & Design and  Drama School offering courses for students 
wishing to pursue careers in the creative industries. The 
school’s spectacular state-of-the-art facilities are located in 
the heart of Cambridge.

Art & Design and Drama
• 	A useful ‘taster’ course for student considering studying Art & 

Design or Drama in the UK
• 	A practical knowledge of a range of disciplines within Art & Design 

or Drama, taught by practicing professionals
• 	1 full-day excursion per week and evening activities included
• 	No English language lessons. Students should have an upper-

intermediate level of English.

Cambridge 
CATS College Cambridge & CSVPA
Academic English
Intensive English
Art & Design
Drama
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Accommodation  
Residential, located about 20-25 minutes’ walk from the 
campus in en-suite or standard single rooms (en-suite rooms 
cannot be guaranteed). All college houses are carefully chosen 
and closely supervised.

Stafford House Study Holidays

Fees per week:

Course Price Dates

Intensive English £731 01 July - 12 August

Academic English £915 01 July - 12 August

Art & Design £915 01 July - 12 August

Drama £915 01 July - 12 August

Transfer prices (one way):

Heathrow Gatwick Stansted Central London / Eurostar

£175 £175 £110 £170

Arrival day: Sunday (lessons begin Monday)
Departure day: Sunday

To book any of these courses in Cambridge, please contact Central 
Admissions on 01223 345698 or admissions@ceg-uk.com.

Art & Design  
Options

1-7  
July

8-14 
July

15-21  
July

22-28  
July

29 July
- 4 August

5-11  
August

Fashion &  
Textiles a a a a

Photography – 
Digital and Film a a a a a a

Applied Craft Jewellery Sculpture Painting Drawing
Print  

Making
Interior  
Design

Drama  Options
1-7  
July

8-14 
July

15-21  
July

22-28  
July

29 July
- 4 August

5-11  
August

Musical  
Theatre a a a a

Acting and 
Physical Theatre a a

Sports facilities: Sports hall and swimming pool nearby

Sample full-day  
excursions (1 per week): 

London, Canterbury,  
Stratford-Upon-Avon

Optional full-day  
excursions: 

Windsor Castle, Oxford, theatre trip 
to London
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Canterbury 
Stafford House School of English
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Canterbury is an historic university city, close to the stunning 
beaches of the south coast and within easy reach of London. 
It offers a blend of the modern and historic, with excellent 
shopping facilities and a cosmopolitan mix of cafés and 
restaurants. 

Duration: 2–10 weeks

Age: � 14-17 years

Accommodation
Full-board Residential and Homestay. Homestay students are 
accommodated in shared rooms. Residential rooms have 1-4 
beds. All students have a hot lunch and hot dinner in the school 
canteen (host families provide weekend meals for homestay 
students). A free bus service is provided for students who are 
not within walking distance of Stafford House. 

Sports facilities: Sports hall and swimming pool 
nearby

Sample full-day excursions London, Brighton, Cambridge 

Sample half-day excursions Leeds Castle, Dover Castle, 
Dickens World

Stafford House Study Holidays

Fees per week (for either course):

Accommodation option Price Dates

Residential £629 17 June - 26 August

Homestay £568 17 June - 26 August

Transfer prices (one way):

Heathrow Gatwick Stansted Central London / Eurostar

£130 £130 £130 £130

Arrival day: Sunday 
Departure day: Sunday

Summary		                      Summary
20 lessons per week (Classic)                 30 lessons per week (Intensive)
4 social evenings per week                        4 social evenings per week
2 or 3 half-day local visits	                    1 half-day local visit or sports
2 or 3 half-day sports
1 half-day excursion

Cheltenham
Hartpury College
Classic Course
Arsenal Soccer School

Hartpury College is set in the beautiful rolling hills of the 
Cotswold countryside. The college has an impressive range 
of sports facilities including an Olympic-standard equestrian 
centre, a sports hall, astroturf pitches, sports fields and an 
outdoor swimming pool.  The college is close to the spa town 
of Cheltenham and the historic city of Gloucester, home to 
Gloucester Cathedral – the setting for Hogwarts in the Harry 
Potter films.

Duration: � 2–4 weeks (Classic), 2 weeks (Arsenal)

Age: 12–17 years (Classic), 
10-17 years (Arsenal Soccer School)

Accommodation
Residential, with single en-suite rooms on campus. The rooms 
are divided into accommodation blocks of 16 to 20 bedrooms 
with two small common rooms per block. There are coin-
operated laundry facilities onsite. 

Sports facilities: Sports fields, sports hall, tennis 
courts, outdoor swimming pool

Sample full-day  
excursions (1 per week): 

Bath, Stratford-Upon-Avon, Oxford

Sample half-day  
excursions (2 per week):

Cheltenham, Worcester, 
Gloucester, Hereford, Tewkesbury, 
Cirencester

Optional full-day 
excursions: 

London, Bristol, Cardiff, Birmingham, 
Salisbury and Stonehenge

Classic Course
Intensive English

Fees per week:

Course Price Dates

Classic Course £683 30 June - 12 August

Arsenal Soccer School £1030 01 July - 29 July

Transfer prices (one way):

Heathrow Gatwick Stansted Central London / Eurostar

£220 £220 £245 £240

Arrival day: Saturday or Sunday (Classic), Sunday (Arsenal)
Departure day: Saturday or Sunday (Classic), Sunday (Arsenal)

3
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Felsted
Felsted School
Classic Course 4

Felsted is a picturesque village in the countryside close 
to Cambridge, and Felsted School has a fine tradition and 
reputation for academic and sporting excellence – Oliver 
Cromwell’s son is amongst its past pupils. It is an exceptionally 
beautiful campus, with its Tudor origins, 19th century 
expansion and recent modern developments. 

Duration: 2–4 weeks

Age: 12–17 years 

Accommodation
Residential, with single and twin rooms and some small 
dormitories, in small boarding houses located around the 
campus. Each house has a common room with television 
and small kitchen. There are ample toilet, shower and bath 
facilities and a weekly laundry service. 

Sports facilities: Swimming pool, sports hall, tennis 
courts, sports fields

Sports supplement: Football 

Sample full-day  
excursions (1 per week): 

London, Canterbury, Brighton

Sample half-day  
excursions (2 per week): 

Cambridge, Southend-on-Sea, 
Ipswich, Thurrock Lakeside, 
Colchester, Chelmsford

Optional full-day  
excursions: 

Oxford, Windsor Castle, theatre 
trip to London or Cambridge

Fees per week:

Course Price Dates

Classic Course £633 07 July - 19 August

Football supplement £144 07 July - 19 August

Transfer prices (one way):

Heathrow Gatwick Stansted Central London / Eurostar

£230 £230 £90 £200

Arrival day: Saturday or Sunday 
Departure day: Saturday or Sunday

Oakham
Oakham School
Classic Course

Founded in 1584, Oakham School has established a reputation 
for academic and sporting excellence. The school buildings are 
located in very attractive surroundings around the town centre. 
Oakham itself is a beautiful market town in the countryside, 
which features rolling hills and pretty stone-built villages. The 
town has a twice-weekly market, craft shops and boutiques 
and is close to a fantastic reservoir for water sports. 

Duration: 2–4 weeks

Age: 12-17 years

Accommodation
Residential, in school boarding houses, all of which are bright, 
welcoming, comfortable and well maintained. Mostly twin 
rooms and some triple rooms. Each house has a cosy common 
room with TV and video. There are ample shared toilet and 
shower facilities. 

Sports facilities: Swimming pool, sports hall, 
sports fields, tennis courts 

Sample full-day  
excursions (1 per week): 

Cambridge, Stratford-upon-Avon, 
Lincoln Castle

Sample half-day  
excursions (1 per week): 

Rutland Water Park, Nottingham, 
Peterborough

Optional full-day  
excursions: 

London, Warwick Castle, 
Birmingham
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Fees per week:

Course Price Dates

Classic Course £634 07 July - 19 August

Transfer prices (one way):

Heathrow Gatwick Stansted Central London / Eurostar

£280 £280 £190 £265

Arrival day: Saturday or Sunday
Departure day: Saturday or Sunday

Stafford House Study Holidays
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The University of Reading is located close to the town centre 
with a parkland campus that used to be part of  a medieval 
estate. It has a lake, conservation area and beautiful cedar 
trees. Reading is a small city close to London, situated on 
the River Thames. It has good shopping and entertainment 
facilities with a lively student population. 

Duration: 2–4 weeks

Age: 12-17 years

Accommodation
Residential single rooms located on the campus. There are 
ample both, shower and toilet facilities and also a coin-
operated laundry facility on-site. 

Sports facilities: Sports hall, sports fields, tennis 
courts

Sample full day  
excursions (1 per week): 

Oxford, London, Brighton

Sample half day  
excursions (1 per week): 

Windsor & Eton College, 
Winchester, Henley-on-Thames

Optional full day  
excursions: 

Bath, Salisbury and Stonehenge,  
Windsor Castle, theatre trip to 
London

Reading
University of Reading
Classic Course

Stafford House Study Holidays
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Fees per week:

Course Price Dates

Classic Course £655 07 July - 05 August

Transfer prices (one way):

Heathrow Gatwick Stansted Central London / Eurostar

£170 £170 £275 £200

Arrival day: Saturday or Sunday
Departure day: Saturday or Sunday

Wokingham
Bearwood College
Classic Course

Bearwood College is an impressive Victorian mansion situated 
in 5,000 acres of landscaped grounds with a beautiful lake. It 
offers specialist options of golf and horse riding due to a superb 
golf course and riding centre on campus. The college is located 
in Wokingham, just outside Reading and close to London. The 
town has ancient historic roots and is ideally situated for visits 
to some of England’s great cultural centres – London, Oxford 
and Windsor. 

Duration: 2–4 weeks

Age: 12-17 years

Accommodation
The accommodation is either in the main building or in another 
house on the campus. There are single and twin rooms and 
some small dormitories, with ample shared toilet and shower 
facilities.

Sports facilities: Swimming pool, tennis courts, 
sports hall, sports fields

Sports supplements: Golf or horse riding

Sample full-day  
excursions (1 per week): 

London, Brighton, Bath

Sample half-day  
excursions (2 per week): 

Reading, Windsor & Eton College, 
Oxford, Winchester, Guildford

Optional full-day excursions: Salisbury and Stonehenge, 
Windsor Castle, theatre trip to 
London
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Fees per week:

Course Price Dates

Classic Course £635 08 July - 19 August

Golf supplement £138 08 July - 19 August

Horse Riding supplement £163 08 July - 19 August

Transfer prices (one way):

Heathrow Gatwick Stansted Central London / Eurostar

£160 £160 £250 £200

Arrival day: Sunday 
Departure day: Sunday
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Queen Ethelburga’s College is one of the finest and best known 
girls’ schools in the UK. It is housed in a splendid baronial hall, 
furnished and equipped to a very high standard. The campus 
covers over 100 acres and includes an enclosed, walled ‘secret’ 
garden. It is near  to York, a beautiful medieval city with many 
Roman and Viking remains, full of attractions and sites of 
interest. 

Duration: 2–4 weeks (Classic), 2 weeks (Arsenal)

Age: � 12–17 years (Classic), 10–17 years (Arsenal)

 Accommodation
Residential, in recently refurbished bedrooms, usually with four 
or six beds in each room. Each room has an en-suite bathroom, 
TV and telephone. There are cosy common rooms on each floor 
with satellite TV and video, as well as well-equipped kitchens.

Sports facilities: Swimming pool, sports hall, 
sports fields, tennis courts

Sample full-day  
excursions (1 per week): 

Beamish Open Air Museum, 
Newcastle, Whitby Abbey

Sample half-day  
excursions (2 per week): 

York, Leeds, Ripon, Harrogate

Optional full-day  
excursions:

Manchester, Liverpool, 
Edinburgh, Lake District

York
Queen Ethelburga’s College
Classic Course
Arsenal Soccer School 
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Fees per week:

Course Price Dates

Classic Course £676 30 June - 12 August

Arsenal Soccer School £1030 01 July - 29 July

Transfer prices (one way):

Heathrow Gatwick Stansted Central London / Eurostar

£450 £450 £390 £450

Arrival day: Saturday or Sunday (Classic), Sunday (Arsenal)
Departure day: Saturday or Sunday (Classic), Sunday (Arsenal)

Age: 10–17 years

Duration: 2 weeks

Location: Cheltenham, Hartpury College (boys only)

York, Queen Ethelburga’s College (boys only)

Lessons: 20 hours of soccer coaching per week; 15 
hours of English lessons per week, based 
around soccer.

Summary
A unique programme delivered using Arsenal Soccer 
Schools’ teaching philosophy.

•	 Full day excursion (Cheltenham) and overnight stay and 
excursion (York) to Emirates Stadium in London included

•	 Free pack with Arsenal Soccer School shirt, shorts and 
socks included.

The programme includes soccer seminars about diet and 
nutrition, psychology, team tactics / formations and what 
makes a great player.

This course is open to fans of all clubs and all abilities. All 
coaches are UEFA qualified and trained by Arsenal Soccer 
Schools.

Cheltenham Excursions

Full-day Excursion to Emirates Stadium in London
Full-day Excursion to Stratford-Upon-Avon
Full-day Excursion to Bath and the Roman Baths

York Excursions

Weekend Overnight Excursion to Emirates Stadium in 
London 
Full-day Excursion to York and the York Castle Museum

For fees and transfer information, please see the page for 
each centre.

To book online, view sample timetables and find out more, 
please visit www.staffordhousesoccer.com.

Stafford House Study Holidays

Cheltenham
York 
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Stafford House Study Holidays

San Diego, USA
University of San Diego
Classic Course 10

Los Angeles, USA 
Loyola Marymount University
Classic Course 9

Duration: 2–3 weeks

Age: 14–17 years

Set on a hilltop overlooking Marina del Rey and the Los Angeles 
skyline, the Loyola Marymount University enjoys a comfortable 
coastal climate.  LMU is located in a safe and quiet residential 
area approximately 10 minutes from Los Angeles International 
Airport and offers superb academic and recreational facilities. 

Sports facilities: Swimming pool, sports hall, sports fields, 
basketball courts

Sample full-day 
excursions (1 per 
week):

San Francisco, Six Flags Amusement 
Park, Disney Land, San Diego, Universal 
Studios

Sample half-day 
local excursions: 

Santa Monica, Hollywood, Fashion District, 
Newport, Beverly Hills, malibu Beach

Accommodation
Students are housed in one of the University’s dormitories on 
campus. The accommodation is arranged in suites, with two 
twin bedrooms and one bathroom per suite.

Duration: 2–3 weeks

Age: 14–17 years

This exciting centre is based at The University of San Diego, 
which has a 60 year history of providing excellent education in 
California. Located close to the Californian coastline, San Diego 
is a vibrant yet safe city only 2 hours from Los Angeles.

Sports facilities: Swimming pool, sports hall, sports 
fields, basketball courts

Sample full-day 
excursions (1 per week): 

Belmont Park and Mission Beach, Los 
Angeles, Universal Studios, Disneyland

Sample half-day local 
excursions: 

Ocean Beach, Balboa Park, Fashion 
Valley, Pacific Beach, Coronado, 
Mission Bay

Accommodation
Students are accommodated in the University’s San Dimas 
dormitory in the heart of the campus. These suite-style 
apartments offer single and twin bedrooms centred around a 
communal lounge area with television.  

Fees

Option Price Dates

Classic Course
$2935 (2 weeks) 
$4300 (3 weeks)

01 July - 05 August

Transfer prices:
Los Angeles - $175

Arrival day: Sunday   Departure day: Sunday

Fees per week:

Course Price Dates

Classic Course
$2867 (2 weeks) 
$4200 (3 weeks)

01 July - 12 August

Transfer prices (one way):
San Diego - $175 ; Los Angeles - $807

Arrival day: Sunday    Departure day: Sunday
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Stafford House Study Holidays
19 New Dover Road

Canterbury
Kent CT1 3AH

Phone: +44 (0)1227 787730
Fax: +44 (0)1227 787740

Email: studyholidays@staffordhouse.com
Web: www.studyholidays.com

Student Registration Form
To book your summer school place please complete this 
form (this page and the next page), then send it to the 
address shown opposite.

Student Details
Please complete this form in CAPITAL LETTERS in black ink.

Family Name

First Name

Nationality

                   Male                                 Female

Date of Birth
                   Day                    Month                    Year

Home Address

Country

Postcode

Home telephone number

Student’s mobile number

Student’s email address

Medical and dietary information
Medical condition 
                                             Yes                                     No

Medication 
                                             Yes                                     No

Special diet 
                                             Yes                                     No

Please give details

Course Required

Centre Name

Course Title

Prefered Dates

Room Request (room preference may not be available)

Shared                      Single                      Ensuite                      Standard

Canterbury only: 
 
Residential accommodation                                                   Homestay

Arsenal Soccer School only:  

Please tick (a) required kit size (size guide on next page): 

                        Chest Size		                         Waist Size	

                        Child Extra Small		  Child Extra Small	

                        Child Small		  Child Small	

                        Child Medium		  Child Medium	

                        Child Large		                         Child Large	

                        Child Extra Large		  Child Extra Large	

                        Adult Small		  Adult Small	

                        Adult Medium		  Adult Medium	

                        Adult Large		  Adult Large	

                        Adult Extra Large		  Adult Extra Large	

                        Adult XXL		                         Adult XXL	

Flight Details (if available)*

Arrival flight: 

 
Arrival time:                                        Flight Number:

Transfer required?                           Yes                               No

Departure flight: 

 
Arrival time:                                        Flight Number: 
 
Transfer required?                           Yes                               No

* Please note there is an additional charge for transfer costs (as highlighted on centre pages). If you have not yet booked flights, please inform us 
of these at least 4 weeks prior to arrival. If you do not require a transfer, please provide the name and contact number of the person / company 
doing the transfers. Children under 16 years must be accompanied by an adult and we must accompany you to the airport (£50 is payable for 
assisted check-in on departure). We cannot let you leave the centre alone.

How did you hear about Stafford House Study Holidays?

From (airport & city) To (airport city and terminal number)

From (airport, city & terminal number) To (airport & city)
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Payment

Payment
Please pay using one of the following two options:

Option 1: Bank Transfer

Account Name: Stafford House Study Holidays Ltd

Bank account number: 46129766

Sort code: 60 04 27

Bank address:  National Westminster Bank PLC
                              City Centre Branch
                              PO Box 306
                              11 The Parade
                              Canterbury
                              Kent CT1 2DT
                              United Kingdom

IBAN Number: GB68NWBK6004274

Swift/BIC Code: NWBKGB2L

Option 2: Credit Card
Please complete your card details if you wish to pay by 
credit or debit card.

Card Type           Mastercard               Visa              Switch/Maestro 

Card Number

Start Date                               Expiry Date

Issue Number                       Security Code

Name (as printed on card)

Card Holder’s address

Country                                 Post Code 

•	 We require a non-refundable registration fee of £100 plus 
£200 deposit at the time of booking. Bookings are not 
confirmed until this has been received.

•	 Payments should be made to the following account by 
bank transfer or by completing the credit card details 
below to guarantee your place. This will authorise us to 
debit your account with £300 as the deposit payment and 
registration fee. 

•	 We do not accept American Express or Diners cards.

•	 Credit card payments are subject to a 2% surcharge.

•	 The balance must be paid at least one month before 
arrival.

•	 Please note that all bookings are subject to Stafford 
House Study Holidays 2012 Terms and Conditions.

•	 Your parent or guardian must fill in their details below. We 
regret that we cannot accept bookings without this.

Parent/Guardian’s details (this section must be completed)

Family Name

First Name

Address (if different from overleaf)

Home telephone number

Mobile number

Email address

Fax

Consent

I accept the terms and conditions as provided by Stafford 
House Study Holidays and enclose payment details/proof 
of my bank transfer.

Signature

Date

Chest Size Approximate Size Waist Size Approximate Size

Child Extra Small 61-64 cm Child Extra Small Up to 51 cm

Child Small 66-69 cm Child Small Up to 56 cm

Child Medium 71-74 cm Child Medium Up to 61 cm

Child Large 76-79 cm Child Large Up to 66 cm

Child Extra Large 81-87 cm Child Extra Large Up to 73 cm

Adult Small 89-94 cm Adult Small 71-76 cm

Adult Medium 96-102 cm Adult Medium 79-84 cm

Adult Large 104-109 cm Adult Large 86-92 cm

Adult Extra Large 112-117 cm Adult Extra Large 94-99 cm

Adult XXL 120-125 cm Adult XXL 102-110 cm

Arsenal Soccer School kit size guide
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Booking facts

Course price list includes:
• Full tuition as stated, course materials 
   and end of course certificate
• Accommodation and all meals
• Activities and excursions as stated
• Use of sports facilities where available 
   (as part of a scheduled programme).
 
Course price does not include:
• Transfers to and from the centres
• Examination fees 
• Optional excursion fees
• Registration fee of £100
• Medical/travel insurance.

How to Book:
Please complete the registration form 
ensuring that every relevant box is 
ticked and all questions are answered 
in full. Then email, fax or send it to the 
address at the top of the form.  
 
You have two payment options:
a) you pay the full fees at the time of 
booking,
or
b) you pay the deposit to confirm your 
booking and the remainder at least one 
month before the start of the course. 

Flight Arrangements:
Once you have booked your course, 
please send us details of your flight/
travel arrangements, at least one month 
before you are due to arrive.

TERMS & CONDITIONS
1. Code of Conduct and Health and 
Safety 
Students must comply with the rules 
and code of conduct of the school. Any 
breach of these rules may result in the 
student being suspended or, in extreme 
cases, expelled. 

We enrol students on the assumption 
that they are in good health. Any 
pre-existing conditions and/or 
special dietary requirements must be 
communicated to us before arrival. 
All unaccompanied students under 16 
years  of age must book the supplement 
for check-in assistance on departure.

Students cannot leave the premises 
or be absent from any lesson, activity 
or excursion without permission from 
the Centre Director and must adhere to 
our policies and procedures in terms 
of code of conduct and night time 
supervision.

2. Loss, damage and insurance 
We strongly advise that all customers 
appropriately insure themselves 
against the usual risks associated 
with overseas travel, e.g. personal 
accident or injury, ill-health (medical/
hospital fees), cancellation, delay, 
loss of baggage or property etc., i.e. 
comprehensive travel insurance. We do 
not accept responsibility for any loss of, 
or damage to, any property of students. 

Whilst every help and assistance is 
given to ensure that students’ property 
is safe at all times and collected 
before departure, we do not accept any 
responsibility for any loss or expense 
due to changes in public transport, 
weather, quarantine, sickness, strike or 
any other cause. All course participants 
are required to pay a £20 ($150 in US) 
Damage Deposit on arrival. This deposit 
will be returned upon departure, subject 
to any damage caused to the school or 
its property. 

3. Cancellation, refund policy and 
complaints 
Prices are correct at time of going to 
print and are subject to  change without 
notice. All courses, course components 
and specialist sport supplements 
operate subject to demand. 

On registration, we require either 
full payment or a non-refundable 
£200 deposit and the non-refundable 

registration fee of £100. 

In the event of a cancellation more than 
30 days before the start of the course, 
then all fees paid (except registration 
fee and deposit) will be refunded. 

If a course is cancelled within 30 days 
and 15 days before the start of the 
course, then 50% of fees paid will be 
refunded.

If a course is cancelled within 15 days 
of the start of the course or if the 
student fails to start or complete the 
course booked, then zero fees will be 
refunded. Our Full Terms, conditions 
and procedure for complaints can be 
found on our website:  
www.studyholidays.com
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Get in touch, we’d  
love to hear from you.

For enquiries:
Stafford House Study Holidays
19 New Dover Road
Canterbury
Kent CT1 3AH

Telephone: +44 (0)1227 787730
Fax: +44 (0)1227 787740
Email: studyholidays@staffordhouse.com

Overseas offices:

China
+86 10 5869 0568 | china@ceg-uk.com.cn

Central Asia
+7 926 007 3891 | kazakhstan@ceg-uk.com 

Hong Kong, Macau, Taiwan
+852 2882 4046 | hongkong@ceg-uk.com

Korea
+82 2 2052 1904 | korea@ceg-uk.co.kr

Latin America
brasil@ceg-uk.com

Russia
+7 495 223 1348 | russia@ceg-uk.ru

South East Asia
+66  85 360 9446 | southeastasia@ceg-uk.com

00042


